CHINH SACH POI TRA HANG
1.“Mot doi mot”:

Poi ngay cho khach hang mot san pham cung loai, néu mit hang giao khong dang san
pham ma khach hang da dit mua khi khach hang nhan duoc, san phdm bi hong, bién dang
ma 15i do nha san xuat
2. Phwong thirc hoan tra:

Khach hang c6 thé lién hé qua
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dé phan hoi viéc hoan tra hang, néu dui diéu kién hoan tra, khach hang gui lai san pham
vé dia chi cia Nguyén Tuan Anh, ching t6i s& thuc hién d6i tra cho quy khéach
hang. Trong trudng hop, tra hang hoan tién, chung toi thyc hién hoan tién lai cho khach
hang bang phuong thirc chuyén khoan cho khach hang theo dung gia tri san pham hoan
tra.

CHINH SACH KIEM HANG
Khi khach hang nhan hang va kiém tra ki san pham truéc khi nhan (quy khach nén quay
video trong qua trinh m& hop nhan hang) va phan hoi ngay cho nhan vién giao hang, bén

chung t6i s& tién hanh khic phuc doi cho khach hang.

Néu phat sinh nhitng van dé ngoai ¥ mudn vé phia Khach hang, chung t6i s& hd tro linh
dong giai quyét trong cac truong hop:

bia chi khong chinh xac
Khach mudn hen lich giao hang

Nhiing trudng hop bat kha khang nhu thién tai, tai nan giao thong, ... chung t6i s& ludn hd
trg va dam bao quyén loi cia Quy Khach.

Moi thic méc va gép ¥ vui 10ng lién hé :
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